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Quality Policy 
 

 

We at TEMA are committed to: 

 Enhancing total customer satisfaction by providing customers with a product that meets or 

exceeds their specifications, product standards and expectations,  

 Meet the requirements of quality management system, based on  ISO 9001 applicable 

edition , and applicable statutory and regulatory requirements, 

 Continual improvement of the effectiveness of our quality management system 

through: 

 Setting new targets as quality objectives,  

 Improvement in the performance of our business processes, 

 Motivating and upgrading the skills of our personnel. 

 Our Quality Policy is available to all relevant Interested Parties. 
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