
3 March 2018 
Tema India Ltd. 
Hamilton House, 3rd Floor 
J.N. Heredia Marg, Ballard Estate 
Mumbai, India 400 038 

Attention: Akhil Sippy 

Subject: Letter of Recommendation 

Reference: Shell & Tube Heat Exchangers 

Mr. Akhil Sippy, 

Sasol Chemicals (USA) LLC (“Sasol”) acknowledges that the work done by Tema India, 
Ltd. (“Tema”) was professional, top class and in accordance with specifications. 

Tema engineering and fabrication shop personnel easily understood the requirements 
of fabricated equipment as demanded from USA buyers.  Sasol vessels (heat 
exchangers) were built to American Society of Mechanical Engineers (“ASME”) and 
Tubular Exchangers Manufacturers Association (“TEMA”) standards.  In fact the Sasol 
exchangers required and received Professional Engineers stamps of approval. 

The commitments made by Mr. Akhil Sippy were complied with one hundred percent. 
Mr. Sippy was cooperative, understanding and accurate in his promises to deliver. 
Additionally, Mr. Khush Bulsara was available and located in the USA for convenience. 
Mr. Bulsara had a direct line to Tema and was an asset to have representing Tema 
India, Ltd.   I would not hesitate in placing additional orders with Tema. 

If you have any questions or require further information, please do not hesitate to 
contact the undersigned at (979) 824-3070.  

Regards, 

Dean Ragsdale 
LCCP Commercial Manager 
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