Struthers Industries, Inc. Tel:  228-864-5410
— Fax: 228-864-5555
1500 Thirty-fourth Street « P. 0. Box 4225 E-mail: struthers @struthersind.com

Gulfport, Mississippi 39502-4225

DATE : 17/07/2002

M/s Indian Oil Corporation Ltd.

Dear Sirs,

We are pleased to inform you that our sole Indian licensee, M/s Tema India Ltd has
successfully completed 7 nos. DEU Screw plug H.P. Exchangers for IOCL Haldia
Refinery.

These Exchangers with complex metallurgy have been produced to high quality
standards under U- STAMP and 3™ party inspection of M/s Lloyds with stringent
requirements such as Helium leak test etc.

In the course of our interaction with Tema, we find their caliber in both design and
manufacturing to be amongst the best in the industry.

In fact, the forming of small diameter and thick wall clad shells at their works with
high accuracy has far exceeded all our expectations, as has the accuracy in their
thread cutting, smooth screw plug assembly and their welding techniques.

The dedicated team efforts of their engineers and technicians have resulted in
mastering the art of producing these exchangers to our latest “Screw plug”
technology.

We now wish them total success in their forth coming ventures and needless to say
that they have our full support to help produce quality products.

Sincerely
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CHARLES H. RUSH:ING

MANAGER OF WELDING ENGINEERING
AND FIELD SERVICES

STRUTHERS INDUSTRIES INC.
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